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November 07, 2017 
 
 
Subject: Letter of Clarification No. 2: - S78-S26367 Radio Isotope Identification Detectors 

(RIID) for the Mayor’s Office of Homeland Security 
 
To: All Prospective Respondents: 
 
This letter of Clarification is being issued for the following reasons: 
 
1. Is there any consideration as to whether a RIID device manufacturer utilizes an 

internationally recognized quality control system for production (such as ISO:9001) to ensure 
that the performance of the two (2) evaluation units that are provided for the field evaluation 
matches those that are eventually purchased by the City of Houston given the potential 
extreme consequences of failure associated with Improvised Nuclear Devices (INDs) and 
Radiological Dispersal Devices (RDDs)?  
 
With regards to a requirement for an ISO approval to verify evaluation units are identical to 
purchased units, I would say no, this is not required. Our team of regional evaluators are 
familiar with the manufacturers and their products. Additionally, as the grant is a cooperative 
agreement between DNDO (Domestic Nuclear Detection Office) and COH (City of 
Houston), we have access to DNDO’s SMEs who can address any questions or concerns that 
might arise. 

 
2. As this requirement relates to homeland security applications, is there any consideration being 

provided as to whether RIID devices are manufactured as well as serviced in the USA to ensure 
continuous support of the City of Houston over the life of the program, minimize disruption times 
related to instrument service, and, generally, reduce international outsourcing by promoting the 
buying of American goods and hiring of American workers in a high-tech industry? 

 
 With regards to American based companies, there are several international manufacturers 
who produce high quality and real-world tested radiation detection devices such as RIIDS. 
We seek to procure the best product for the best price. Further, the US Department of 
Homeland Security recently rescinded the “Buy American and Hire American” terms on 
federal grant awards. 
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                 Jack Christie         Controller:  Ronald C. Green 
 

 
 
3. Page 7, Section 2.0, 2.1.31   Are the STC-Houston Training specifications and Training curriculum 

available? 
 

 Training documents and curriculum will be provided to the winning vendor.  As a basic 
understanding of our program, the training component would need to address equipment 
operation, data transfer using at least two methods (one of which will be Bluetooth 4.0), how 
to transfer data to either Triage or JACCIS, and for online or app based training, have a 
graded test that will provide the Houston STC office with student information and a pass/fail 
grade.  Training app will also include a quick start guide and full operators’ manual. 

 
4. Page 7, Section 2.0, 2.1.32    Can the city provide insight into the regional tracking requirements 

referenced in this section? 
 

 Vendor will provide an inventory spreadsheet upon delivery or after repair/calibration 
with:  make, model, serial number, calibration/repair date, and date of delivery (for warrantee 
start date).  Vendor will also adhere or print an inventory bar code with serial number 
embedded upon initial purchase. 

 
5. Page 7, Section 2.0, 2.1.33    Can the SME provide additional details on what the GII system is and 

how are we supposed to interface with it?   
 

  DNDO (Domestic Nuclear Detection Office) is developing an app that will be included on 
the Samsung Galaxy 3 tablets that they will be providing the Houston STC office.  This app 
will submit data via cell card into the GII system.  The RIID will need to be able to connect 
via BT 4.0 to the tablet and be able to transfer information such as spectra and RIID 
equipment details.  The exact protocol for this has not been developed yet but should be 
within the next 3 months.  It will be expected that the vendor will work in cooperation with 
DNDO to develop this protocol.  This is a cooperative process and is not expected to be a 
heavy lift for the RIID manufacturer but may require some configuring of the data 
formatting. 

 
 

6. Page 8, Section 2.0, 2.1.36    Is it the intent of the city to have a Tablet with each RIID kit and all the 
other hardware listed in this section?  Can the city please provide the complete list of additional 
hardware?   
 
DNDO (Domestic Nuclear Detection Office) will provide us with the Galaxy 3 
tablets.  Vendor will need the have space and a cutout within the case to hold this tablet. The 
RIID kit should also include: RIID, two battery packs (at least one that uses COTS batteries), 
manual and quick start guides, whatever hardware is needed for your RIID to interact 
physically with the Galaxy tablet (i.e. direct connect USB cable, USB SD card reader etc.) 
(remember the RIID will be able to transfer data at least two ways to the tablet, BT 4.0 and 
some physical means), and a calibration source if needed.  It is up to the vendor to determine 
how your RIID will transfer data to the Galaxy tablet and provide that means in the kit. 
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7. Page 8, Section 2.0, 2.1.36    The requirement states that Calibration/Optimization cannot be denied 
for any reason, if the RIID is severely damaged it may not be economical to repair it, how would that 
situation be handled?   
 
What we are trying to avoid is for a newer RIID to hit the market and have the vendor no 
longer want to service these units that we are buying.  If the cost to repair is excessive, then 
the decision would lie with the STC office as to whether that item should be repaired or a 
replacement purchased.  The goal is for those types of decisions to be made by us, rather than 
having a vendor force mandatory replacements by no longer offering repair work.  Another 
aspect of this is that if the hardware is functional but a reload of software or firmware is 
needed, then it is required that this be performed (a nominal service fee is acceptable but we 
don’t want the equipment to be trashed because a vendor refuses to reload or update the 
software). 

 
8. Page 8, Section 4.0, all Is it the intent to have each RIID delivered with a CD containing the region 

specified data fields? 
 
No.  The intent is for each shipment (whether one unit or 50) have the spreadsheet 
information sent to our office for inclusion into our inventory system.  We would prefer for 
this data to be provided in a physical means (CD or thumb drive) and emailed to the STC 
office.  If our initial purchase is delivered over four shipments, then we would receive four 
files (one per shipment) with the inventory data of that shipment. 
 

 
When issued, Letter(s) of Clarification shall automatically become a part of the solicitation 
documents and shall supersede any previous specification(s) and/or provision(s) in conflict with 
the Letter(s) of Clarification.   
 
All revisions, responses, and answers incorporated into the Letter(s) of Clarification are 
collaboratively from both the Strategic Procurement Division and the applicable City 
Department(s).  It is the responsibility of the bidder/respondent to ensure that it has obtained all 
such letter(s).  By submitting a bid on this project, bidders/respondents shall be deemed to have 
received all Letter(s) of Clarification and to have incorporated them into this solicitation and 
resulting bid. 
 
Furthermore, it is the responsibility of each Contractor to obtain any previous Letter of Clarification 
associated with this solicitation. 
 
 

Katie Moore 
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